



Blue Cross and Blue Shield of Florida grew out of a 
merging of two organizations. One of these organiza­
tions was Florida Hospital Service Corporation, which 
began in 1944 with a small office in Jacksonville and a 
staff of four. Florida Hospital Service Corporation later 
became Blue Cross of Florida. 
The other organization was the Florida Medical 
Services Corporation, which later became Blue Shield of 
Florida. Florida Medical Services Corporation opened its 
doors in 1946 and applied the same principle to physi­
cian services as the predecessor of Blue Cross had done 
to hospital care. 
By 1951, the corporate names of Blue Cross of 
Florida, Inc. and Blue Shield of Florida, Inc. were adopt­
ed, and non-group enrollment in the Plans was opened 
to the public on a statewide basis for the first time. 
In 1957, Blue Cross and Blue Shield began adminis­
tering two government programs, CHAMPUS and the 
Federal Employee Program. Blue Cross and Blue Shield 
continued its CHAMPUS involvement until 1976. In 
1966, the Plans also became the primary adminisuators 
of the Medicare program in the state of Florida. 
Blue Cross of Florida and Blue Shield of Florida con­
solidated to form a single corporation in July 1980. The 
consolidation resulted in greater financial flexibility and 
put Blue Cross and Blue Shield of Florida, Inc. in a 
1 
better competitive position in the marketplace. The 
consolidation has also made it possible for the Florida 
Company to fund innovative programs benefiting the 
public, such as health maintenance organizations 
(HMOs), preferred provider organizations (PPOs) and 
a variety of cost containment programs. 
Until October 1982, Blue Cross and Blue Shield of 
Florida was organized as a not-for-profit hospital, 
medical and surgical service plan under the Florida 
statutes. In October 1982, the Plan changed its legal 
status and became a not-for-profit mutual insurance 
company. Although it had no shareholders, as a mutual 
company, the Florida Plan's policyholders have become 
"members" with voting rights at the annual meeting of 
the corporation. 
Today, Blue Cross and Blue Shield employees serve 
more than 2.3 million Floridians through private pro­
grams and federal and state government programs. 
In 1982, Blue Cross and Blue Shield of Florida 
acquired its first health maintenance organization. 
Now, the corporation serves over 953,377 Floridians 
through its HMOs. 
Health care financing, administration and delivery 
have changed dramatically since the corporation's 
beginnings in 1944, but the purpose of Blue Cross 
and Blue Shield of Florida has remained the same -
to provide quality health care at a reasonable cost. 
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E-MAIL: bob.lufrano@bcbsfl.com 
Dudley E. Mendheim 
(Penny) 
Senior Vice President, 
Capability Development 
(904) 828-1985 
FAX: (904) 905-9718 
E-MAIL: dudley.mendheim@bcbsfl.com 
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Senior Vice President, 
Geographic Business Unit Operations 
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William E. Flaherty 
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Chairman of the Board 
Blue Cross and Blue Shield of Florida, Inc. 
P 0. Box 60729 
Jacksonville, 32236-0729 
Home: (904) 268-3395 
Office: (904) 905-6100 
FAX: (904) 905-0800 
E-MAIL: william.flaherty@bcbsfl.com 
In January 1979, Mr. Flaherty was appointed President 
and Chief Executive Officer of both Blue Cross of 
Florida, Inc. and Blue Shield of Florida, Inc. In 1980, 
he continued in that capacity for the consolidated 
corporation until his retirement as CEO on June 30, 
1998. He was elected Chairman of the Board in 
September 1995 and continues to serve in that capacity. 
better competitive position in the marketplace. The 
consolidation has also made it possible for the Florida 
Company to fund innovative programs benefiting the 
public, such as health maintenance organizations 
(HMOs), preferred provider organizations (PPOs) and 
a variety of cost containment programs. 
Until October 1982, Blue Cross and Blue Shield of 
Florida was organized as a not-for-profit hospital, 
medical and surgical service plan under the Florida 
statutes. In October 1982, the Plan changed its legal 
status and became a not-for-profit mutual insurance 
company. Although it had no shareholders, as a mutual 
company, the Florida Plan's policyholders have become 
"members" with voting rights at the annual meeting of 
the corporation. 
Today, Blue Cross and Blue Shield employees serve 
more than 2.3 million Floridians through private pro­
grams and federal and state government programs. 
In 1982, Blue Cross and Blue Shield of Florida 
acquired its first health maintenance organization. 
Now, the corporation serves over 953,377 Floridians 
through its HMOs. 
Health care financing, administration and delivery 
have changed dramatically since the corporation's 
beginnings in 1944, but the purpose of Blue Cross 
and Blue Shield of Florida has remained the same -
to provide quality health care at a reasonable cost. 
Nickolas E. Stam 
(Alixe) 
Senior Vice President 
and Chief Information Officer 
(904) 905-1918 
FAX: (904) 905-3049 
E-MAIL: nick.stam@bcbsfl.com 
NOTES HISTORY 
Blue Cross and Blue Shield of Florida grew out of a 
merging of two organizations. One of these organiza­
tions was Florida Hospital Service Corporation, which 
began in 1944 with a small office in Jacksonville and a 
staff of four. Florida Hospital Service Corporation later 
became Blue Cross of Florida. 
The other organization was the Florida Medical 
Services Corporation, which later became Blue Shield of 
Florida. Florida Medical Services Corporation opened its 
doors in 1946 and applied the same principle to physi­
cian services as the predecessor of Blue Cross had done 
to hospital care. 
By 1951, the corporate names of Blue Cross of 
Florida, Inc. and Blue Shield of Florida, Inc. were adopt­
ed, and non-group enrollment in the Plans was opened 
to the public on a statewide basis for the first time. 
In 1957, Blue Cross and Blue Shield began adminis­
tering two government programs, CHAMPUS and the 
Federal Employee Program. Blue Cross and Blue Shield 
continued its CHAMPUS involvement until 1976. In 
1966, the Plans also became the primary adminisuators 
of the Medicare program in the state of Florida. 
Blue Cross of Florida and Blue Shield of Florida con­
solidated to form a single corporation in July 1980. The 
consolidation resulted in greater financial flexibility and 
put Blue Cross and Blue Shield of Florida, Inc. in a 
1 


